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Quality Policy  

Circuit Tech Assembly, LLC is committed through 
continuous improvement, to provide manufacturing 
services that meet specified requirements and deliver 
defect free product to our customers on time. 

  
  

  
 Our Customer Satisfaction Quality Philosophy: 

  
In order for Circuit Tech Assembly to maintain, enhance and grow its contract 
manufacturing services to customers, it is essential that we consistently meet or exceed our 
customers’ requirements and expectations for the quality, performance, and timeliness of the 
 product we deliver. 
  
This manual defines the policies that reflect the requirements of ISO 9001:2000. 
Implementation of these policies ensures that we consistently meet the quality and 
performance requirements of customers, along with any statutory and regulatory mandates in 
a timely, effective manner. 
  

I personally affirm my commitment to continually improve our Customer Satisfaction System 
and solicit the active partnership of all employees and our customers in its implementation 
throughout the organization. 

  
 
 
 
 

William F. Sherlock 
President  
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